Ahoskie Police Department (Hertford
County Consolidation)

5/26/2015 TGB Dexter stated they have tested with Intrado/Sprint, AT&T, T-
Mobile and Verizon. During their testing some problems were revealed with
the text messages coming into the center. Hopefully their VOIP telephony
upgrade will correct the issues. They did leave AT&T and Sprint active for
testing. With Verizon being the major carrier in that area Dexter had them
deactivate the texting until they addressed some policy concerns with their TTY
medical director. He has notified the FCC. DC - 05/11: Verizon in progress.
09/16: Dexter called me back. Has not sent letters. Concerned about training
& impact on workload. Agreed to get started and send letters. 09/15: Called
Dexter Brower. Left VM. Asked for call back.

Alamance County Central
Communications

05/26/2015 TGB Greg has been busy with upgrades and has not done
anything with text to 911 yet.

5/26/2015 TGB Wendy stated they have not deployed text to 911 at this
time."DC - 09/16 Wendy responded in e-mail: "I have not. | honestly was not
Alleghany County E911 aware it needed to be done. | will get started on it." 09/15 called Wendy
Williams 336-372-3920. No answer, no VM. Sent e-mail.

Alexander County E9-1-1 Communications

6/9/2015 TGB Spoke with Holly Mullis...she has the forms, but just hasn't
filled them out. She does plan on doing so. She said they plan on using the

Anson County Emergency TTY method of receiving texts to 911. 5/26/2015 TGB sent email requesting

Communications text to 911 information.DC: - 10/27: Left mesg to call me back. DD - Please
send me the request letter and any other forms | may need to fill out for this.
Holly Mullis

5/26/2015 TGB emailed Kevin asking for updated information on text to 911
deployment. DC - 09/15 talked to Kevin Hardy. Moving to Intrado and did not
buy the texting pkg. It will cost them $9,000. Do not plan to offer texting this
year.

5/26/2015 TGB Jamey advised they have not moved in that direction yet. It
is something they are looking at heading towards in the start of their physical
year in July. DC - 09/15. Talked to James Johnson. Have not signed up yet.
He wants to his vendors.

5/26/2015 TGB Received an email from the new 911 Director...will get with
him next week.

Ashe County Communications Center

Avery County Communications Center

Beaufort County Communications Center




Beech Mountain Police Department

5/26/2015 TGB The Chief stated he knows they have not deployed text to
911. They have been looking into it. He arrived in December 2014 and is still
sorting through things. | sent him the carrier information. Will follow up in a
month. DD - We have not yet begun the request process, but expect to start
soon. We are checking again with providers to make double sure that we are
ready to receive 911 texting. We expect the request process to begin very
soon. Chief Jerry Turbyfill

Bertie County Communications

5/26/2015 TGB JW asked for the forms so | sent them.

Bladen County Central Communications

6/9/2015 TGB sent Alisha Evans an email requestion information. DC 9/23:
Live on Verizon.

TTY

Boone Police Department 911

5/26/2015 TGB Emailed Wanda for text to 911 deployment status.DC - 09/15.
Left message for Wanda Smith (828-262-4500) to call me.

Brunswick County Central
Communications

5/26/2015 TGB Emailed Kim Lewis for a deployment update on text to 911TB
- 09/17: Unfortunately, we have not moved on this yet. With all the changes
we have gone through over the last year and so many things going on with
the new building, we just haven't made the time to start the process. | will say
that since attending the NENA/APCO conference last week, | have a better
perspective on the importance of getting this going. | will let you know when
we have the paperwork completed and | will send you copies. Kim Lewis

Buncombe County Emergency
Communications

5/26/2015 TGB need to ask in August...due to an upgrade.DC - 09/15.
Johnny Wilson-Not going to do it until they can transfer the text to law
enforcement. All agencies on the same type system. Have talked to their
vendor.

Burke County EOC (Burke County
consolidation)

5/26/2015 TGB Candy sent this request to TCS "Burke County still needs to
ability to initiate a text from 911 to a cell phone. It is imperative that we get this
ability as much of the terrain in Burke County has very limited if any cell
phone voice service. The Linville Gorge and Short Off Mountain are good
examples of areas that we cannot always get a voice phone call however we
can text with the 911 caller in distress. | realize the last conversation that |

had with TCS dealt with caller privacy however this is for life saving
measures. If you feel to comply would require legislative changes, | need to
be made aware of this so | can start that process. "DD - 12/16: Live with text-
to-911. 10/29: Live with Verizon.

Burlington PD

TGB 6/9/2015 Alamance County will be handling their text to 911. DC - 09/16

Butner Public Safety Comm (Granville
County Consolidation)

Granville County Consolidation

Cabarrus County Sheriff's Office
Communications

5/26/2015 TGB They are live with AT&T and Sprint. They are set to test and
go live with T-Mobile and Verizon hopefully at the end of this month."DC -
05/11: Intrado Text-t0-911. 09/16: Letters sent.

Web Browser




Caldwell County Sheriff's Office/E-911
Comm Center

5/26/2015 TGB They have not completed the carrier forms because of
upgrades

Carteret Emergency Communications
Center

5/26/2015 TGB Rodney submitted the FCC form. DD - 12/4: Was
successfully deployed for TXT2911 for Sprint on 12-3-2014:10/24: Carteret
County can now receive text to 911 from T-Mobile received through the
TTY/TDD on the phone consoles. DD - last contact 08/14. Requested letters
received and archived in CARA.

5/27/2015

TTY

Cary Police Department

5/26/2015 TGB Doug responded with carrier forms and they are now in
CARA .DC 12/11: Live with Verizon

27-May

TTY

Caswell County 911 Communications

5/26/2015 TGB Emailed Harvey for information on text to 911 deployment
status. DC - 10/27: Left message for Harvey Rudd to call me back.

Catawba Co Communications Center

DC - 02/10: Verizon reports "in progress." 02/03: "Today T-Mobile
successfully tested and deployed Text to 911...".We just updated our phones
today (5/15/2014) and this fall our phones will get an update to be able to
receive text but | have not done the letter of request yet. Jerry Boggs

TTY

Charlotte-Mecklenburg Police
Communications

5/27/2015 TGB Joe Vanderlip stated the short answer is they haven't
deployed text to 911 yet. Captain Bill Boger, our division director, is working
with CMPD’s IT staff and Intrado to implement the service, but it remains a
work in progress.DC - 09/23: Live with Verizon using GEM911. 09/16.
Looking at Intrado's SteadyLink. Have not sent letters yet. Will do that soon.

Chatham County Emergency Operations

4/8/2015 TGB They are live with all 4 major carriers. DC 1/28: Live with
Verizon.

4/27/2015

TTY

Cherokee County 911 Communications

DD - 05/15: They are currently waiting for a price cost for the TGC card and
software upgrade in order for their center to start receiving text to 911 calls.

5/27/2015

Chowan Central Communications

5/27/2015 TGB They are live with Verizon and AT&T using the TTY method.
Sprint and T-mobile do not offer service in Chowan County. They are waiting
on US Cellular. Once US Cellular is up and running they will register on the
FCC website and provide information to the local news media that the service
is available. US Cellular and Verizon are the two main service providers in
Chowan County. DD - 12/16: Chowan Central Communications went live with
AT&T text to 911 service today. 11/10:We have gone live with TTY SMS to
911 with Verizon Wireless. Of the initial four companies Verizon and AT&T
were the only ones with non roaming converage in Chowan County. We are
waiting for test phone from AT&T because we have not been able to find
anyone locally to use their phones to test with.




Clay County E911

5/27/2015 TGB Emailed Jake for updated text to 911 information DC - 3/25:
Live with Verizon. 2/20: Verizon in progress. 11/30: "For the record | started
our venture into the 911 texting project today. | contacted Geoconex who are
our CAD and Phone system provider, they verified we have the capability in
our systems to go ahead with the project. They are sending me samples
letters to send to the phone company's as you indicated. David | read the
majority of the information you made available and still haven’t seen anything
saying this is mandated and by when. Is it? The concerns that we have are
many and some | am sure can be resolved by an exchange of information.
But some concerns require either soft ware development or new technology.
Did I miss any schedule meeting on this topic or does the 911 board plan to
have some for the PSAP’s in the near future. Jake Ehrhart"

TTY

Cleveland County Communications

5/27/2015 TGB They are live with all 4 major carriers. DC - 3/24: Verizon live.
2/10: Verizon in progress.

4/7/2015

TTY

Columbus Central Communications

5/27/2015 TGB Emailed Valecia asking for additional information DC 1/29:
Live with Verizon.

TTY

Cornelius Police Communications

DC - 09/16: Judy tested w/ 3 of 4 vendors. Having trouble with Verizon they
are working on.

12/31/2014

Web Browser

Craven County Emergency
Communications

5/27/2015 TGB Stanley Kite indicated that they have registered with the FCC
and have tested the GEM 911 on their equipment. They have all systems
ready except for US Cellular. " DCV - 2/19: Live with Verizon. DD- 08/13.
Haven't started the request process yet. Plan to use TTY method of receiving
texts. Earlier: Craven County has not made a formal request. We are not as
excited about this as you are but we have been discussing with vendors and
we do have the documents sent to us from Tina. | will update you as soon as
possible. Stanley

“4/7/2015

GEM911

Cumberland County 9-1-1

5/27/2015 They have deployed text to 911 with the 4 major carriers. DC -
2/23: Live on Verizon. 2/10: Verizon in progress. 07/09. Not started yet. Have
meeting with recorder vendor to find out if text conversations can be archived
on their recorder.

TTY

Currituck Communications

5/27/2015 They have not completed the carrier forms. Liz Hodgis started
working on the readiness questionnaire and ran into some blocks. She
contacted her telco rep. | have sent Liz all of the documentation needed to
reguest text to 911.

Dare Central Communications

5/27/2015 TGB Trey will complete the FCC form. DD - 03/18: Last week we
went live with Sprint and AT&T for text2911 (all went well). We are currently
awaiting callbacks from T-mobile and Verizon (we're in the system).

Davidson County 911

5/27/2015 TGB emailed Terry for an updateDC - 10/24: Terry Bailey is not
ready yet, Had some questions. Asked me to send information.




Davie County 911 Communications

5/27/2015 They have had significant turn over in administration. They plan
on upgrading to the A911 system. Once the upgrade is complete, they will
send the request letters to the carriers. DC - 10/24: Called Ronnie Robertson.
Will implement when install new switch.

Duplin County Communications

5/27/2015 TGB Emailed Denita P to see if they have deployed text to 911

Durham Emergency Communications DC: Live 8/11/2011. 12/31/2014 Web Browser
Eastern Band of Cherokee Indians Public [5/27/2015 TGB Sent Ray Stamper an email asking for text to 911 information
Safety Disp
Eden Police Comm (Rockingham County
consolidation)
5/27/2015 TGB Mike sent the FCC form to them on April 20th."DD: 05/05:
We are deployed for texting. AT&T on 2/10, Sprint on 3/5, Verizon on 3/26,
Edgecombe County 911 and T-Mobile on 4/30 TTY
All with TTY solution.
DC 2/10: Verizon in progress for TTY.
5/27/2015 TGB They sent the FCC form a couple of months ago, but have not
been listed on the FCC's website yet..TB: 3/17: We have deployed text 2-911
Fayetteville Communications with all 4 carriers. DC - 2/10: Verizon in progress for TTY. 10/28: Tested with
AT&T & Sprint. Getting ready to test with T-mobile & Verizon
5/27/2015 TGB Live with all 4 major carriers. Will complete FCC form. DC -
Forsyth County 911 Communications 10/23: Sprint @ AT&T live. 9/29: Live with Verizon. 9/15: Watched setup of TTY
Verizon.
5/27/2015 TGB They have tested and deployed with AT&T, Verizon, Sprint,
Franklin County Communications Center |and T-Mobile. She has sent a letter to US Cellular also. - 9/19: Live with GEM911
Verizon with GEM911.
DD - 3/6: Now live for all major carriers in Gaston County.10/24: Went live
Gaston County 911 Communications yesterday on Text To 911 with Sprint and AT&T. DC - 09/16: Lloyd said they TTY
chose the TTY option. Letters sent.
Gates County Central Communications 5/27/2015 TQB Has submitted request letters to carriers. TB - 4/7: Copy
thank you | will get them sent off today.
Graham County 911 5/27/2015 TGB She has not completed the text to 911 process yet.
TGB 6/9/2015 At this time they are focused on a backup plan and do not plan
Granville County Emergency Services to do text to 911 until that is complete.DC - 10/27: Have not decided if they
will do text-t0-911. We talked. | need to pay them a visit.
Greene County Communications Center \?\5587:]2015 TGB They have not gone text to 911 as of yet. Also, no date as to
DC - 11/12: Live for all carriers. 10/24: Melanie testing next week.
Guilford Metro 911 Implementation with all 4 carriers the following week. DC - 10/15: Left VM with 4/27/2015 TTY

Melanie for status update.




DD - 3/26 E-911 is now live and active in receiving Sprint, T-Mobile and now
Verizon Text to 911 calls. 2/10: Verizon TTY in progress. 2/2: "Halifax County
E-911 is now live and active in receiving Sprint and now T-Mobile Text to 911

Halifax County Central Communications calls." 01/07:Halifax County E-911 is now live and active in receiving Sprint 41272015 Y
Text to 911 calls.9/25: Letters sent. Copies in CARA.
DC - 1/30: "Verizon Text to 911 TTY version is live and working in Harnett
County." 1/29:"T-Mobile Text to 911 is live and working in Harnett County.
L Currently citizens with T-Mobile, AT&T and Sprint can use Text to 911.
Harnett County Communications Center Verizon is scheduled to go live tomorrow at 2:30 pm." 10/27 Testing with 412712015 Ty
Verizon. Waiting on T-Mobile. DD - 10/14: Sprint & AT&T Text to 911 is now
working in Harnett County.
Havelock Police Department 5/27/2015 TGB . They have not chosen to do text to 911 yet. DD -
08/14.Supportive of text to 911, but haven't started the process yet.
5/27/2015 TGB Has not submitted carriers letters yet. Sent me one so that |
Haywood County 911 .
could make sure everything ws correct.
Henderson - Vance 911 Center 4/27/2015 TTY
Henderson County Sheriff RT 4}/02: Intrado VoIP and TXT2911 for AT&T, Sp.rint anq Crickgt are now
o routing over the A9-1-1 Network. DC 10/23 Live with Verizon using TTY.
Communications
Hertford County Emer Services (Hertford
County Consolidation)
DD - 11/20: "We are now Text 2 911 capable with the four major wireless
. . o carriers.”" DD - 10/20: Text 2 911 capable with T-Mobile. 08/14: Request
High Point Communications letters sent to big 4 carriers. Copies of letters archived in CARA. Live with 4l712015 Ty
Sprint, testing with some of the others.
DD - 1/29: "We have had a successful Text to 911 test with Verizon. We are
_— live with all 4 carriers." 09/25: Successful test with T-Mobile. DD - 07/30:
Hoke County Emergency Communications Requested Letters sent to big 4 carriers. Copies of letters archived in CARA. 4l712015 Ty
Holly Springs Police 5/27/2015 TGB They have not implemented the text to 911 feature yet.
Hyde County Emergency Management
Iredell County Emergency
Communications
5/27/2015 TGB They are using the text to TTY application. They have
already tested with AT&T and received the text just fine. Verizon wireless has
requested that she re-submit the request to them because she delayed the
Jackson County Emergency Management [testing due to a move. T-mobile responded in a letter stating that they did TTY

not have any service in my county at this time. Sprint plans to test in the near
future but will have to send me a couple of test phones. DC 02/10 Verion in
progress for TTY.

Jacksonville

5/27/2015 TGB Letters were sent.

Johnston County 911 Communications

DC - 10/27: Left a message to call me back or update at a meeting




Jones County Sheriff's Office (NRC)

5/27/2015 TGB They are using the Text 2 911 with all carriers except US
Cellular. US Cellular has acknowledged the request form. DD - 1/27: | just

(consolidated with Lenoir) wanted to let you know that Jones Lenoir County is now active with Text to 41712015 Ty
911. 1/7: Live with Verizon using Intrado.
. . o 5/27/2015 TGB They have sent letters to the 4 major carriers and want to use
Kings Mountain Communications
the web portal.
Laurinburg Police Department (Scotland
County consolidation)
DC: 1/2; Live with Verizon using TTY. 12/31: | have attached the deployment
Lee County Sheriff's Dept. dates for all four carriers in an excel spreadsheet. We are using TDD/TTY 4/27/2015 TTY
type reception.On the Verizon List.
Lenoir County Central Communications DD - 1/7: Live. with Verizon using TTY. 08/13 Requested Letters sent to big 4 4/7/2015 TTY
carriers. Copies of letters archived in CARA
5/27/2015 TGB They are deployed with the four major carriers, AT&T,
Verizon, Sprint, and T-Mobile. DC - 3/25: Live with Verizon. DD - 1/27: | just
Lincoln County Communications Center  [wanted to let you know that Jones Lenoir County is now active with Text to TTY
911.11/05: Carrier request letters sent. 09/15:Lincoln has not yet submitted its
request to providers per Rick Ellis
DC - 1/29: Live with Verizon using TTY. 10/27: Set up with 2 carriers. Testing
Lumberton Communications Center with Sprint. Waiting on Verizon. DD - 07/10: Have started the paperwork, but
request letters have not been sent yet.
Macon County Communications (acquire |[DC - 05/11: In progress w/ Verizon. TTY
new tele system)
DD - 01/14: We done our first testing with Text to 911 with Sprint today and
. we are officially live with Sprint. | also got contact for US Cellular and have
Madison County Emergency .
Communications sent my reques_t to the_m. 11_/13. I h_ave not s_tarted the process yet. Thank you
for the information | will begin working on this today. Teresa Ogle
DD- | have this item on the “radar” but | don’t think I’'m going to pursue it in the
near future due to the US Cellular market saturation (75%-+) in this area and
Martin County Communications Center US Cellular’s non-participation with this venture. | just don'’t feel that it would
be beneficial to us right now. When US Cellular comes on board (as most
feel that they will) 1 will look into this again. Jason Steward
McDowell County 911 Center DD - 05/13: Plefase note we are submitting letters to the wireless carriers for
text to 911 service.
Mitchell County Central Communications
DC: 2/10: Verizon in progress. 10/27:Left VM to call me back. DD - 09/16:
Montgomery County 911 Communications Have not started the process. Some in-house discussion. Going to move this 5/27/2015 TTY

up their priority list. Not sure which delivery method they will utilize.




DC - 2/11: "Moore County has now added Sprint to our text to 911." 1/04: Just
wanted to let you know that Moore County is live with text to 911 with Verizon

Moore County Emergency Services and AT&T. 12/5: Live with Verizon. 10/27: Left msg for status update. 412712015 Ty
Morganton Dept of Public Safety (Burke
County consolidation)
Murfreesboro Police Dept (Hertford
County Consolidation)
TB 1/29: T Mobile doing tests for Halifax, Nash, and Rocky
Nash County Central Communications Mount. 042015 Sent template TTY
letter so B Fisher could send letters of intent.
L DC 4/13: In progress with Verizon. DD - 08/13: Haven't started the request
New Bern Emergency Communications . L
process yet. Looking at the web portal for receiving texts
New Hanover County Public Safety TB - 12/16: Live with Verizon using TTY. 9/26: Letters sent. 4/27/2015 TTY
Comm Center
Northampton County Communications
6/9/2015 TGB They are live with AT&T. They are working out a test schedule
Onslow County 911 W|th Sprlnt_. Request letters have been sent to and received by T-Mobile and 4/7/2015 TTY
Verizon Wireless.
DC - 5/11: In progress w/ Verizon.
DD- 1/27: Live with Verizon using TTY. 09/17: Letters sent to carriers and
acknowledgements received from carriers. Orange County asked to send
Orange County Emergency . . . )
L 911 Board copies of request letters. Beginning the testing process with some
Communications . . .
of the carriers. Plan to receive texts via TTY method.
Pamiico County Emergency Management DD - 08/14: Have no plans to start texting process anytime soon
Pasquotank/Camden E9-1-1 TB - 2/10: In progress with Verizon using TTY. 09/17 Has their letters. Testing
by the end of Sept.
Pender County 911
Perguimans County Communications
Person County Emergency DC - 10/27: Researching now. Coordinating with new Intrado system. Have
Communications not sent letters. Brett ask tech to call me and give update.
Pineville Police Department
. — DD - 12/05: As of yesterday we are now active with all 4 of the majors carriers
Pitt County Communications with Text 2 9-1-1using the TTY method.On the Verizon List 412712015 Ty
Polk County Communications
. DC - 2/10: Live with all 4 carriers.10/25. Sprint @ AT&T working. Testing w/
Raleigh-Wake County Emergency Comm Verizon and T-Mobile. Received a couple dozen calls so far but only 2 valid 4/7/2015 TTY

Center

ones.




Randolph County 911

DC - 10/27: Left msg to call me back. DD - 09/17: Have not started the
process. Got 5 new positions approved in the new budget year; trying to get
those positions filled. Technology person has concerns about how text calls
will be processed in CAD and archived on recorder. Plan on using the TTY
method of receiving texts.

Reidsville Police Dept Comm
(Rockingham County consolidation)

Richmond County Emergency Center

DC 9/3: Live with Verizon using TTY.

4/27/2015

TTY

Robeson E-911 Communications Center

DC - 1/29: Live w/ Verizon.10/27: Working with CenturyLink to implement.
Suggested | call Donna Pair. DD - 07/10: Not started yet. Plan to use the TTY
method of receiving texts.

TTY

Rockingham County 911 Communications

DC - 10/24. Johnny Boles said just taking over from Susan, building a new
center, trying to get his arms around the position. Not going to do it now. | e-
mailed started kit to him. DC: Rockingham County has not begun the process
as of today. | have been handed this project and will start the process in the
next few week. Please let me know if you have any further questions. Jason
Woods

Rocky Mount Central Communications

TGB 6/9/2015 email from Allen Moore: FCC letter has been sent. They were
able to complete with ATT and T Mobile within months of request.

Still no follow up with Sprint, US Cellular, or Verizon. | have asked Allen to
send those carriers a second request.

TB: 2/10: In progress with Verizon using TTY. 1/21: | have archived their
letters in CARA.DC - 10/30: Moving forward. Will implement web portal or
SMS TTY. Discussed pros and cons.

4/27/2015

TTY

Rowan County Telecommunications

6/5/2015 TB Live with Verizon,Sprint, AT&T.DC - 2/12: Live w/ Verizon. 10/27:
Sprint working. Testing with Verizon. Not sent letters to AT&T or T-mobile yet
but will soon. Because of A-911 implementation doing one carrier at a time.

4/27/2015

TTY

Rutherford County Communications

DD - 11/03: Letters sent.

5/27/2015

Web Browser

Sampson County 911 Communications

DD - 07/09: Nothing started yet and no firm date to send letters. Want to use
TTY method of receiving texts

Sanford Police Dept Communications
Center

DC - 01/04: | have attached the deployment dates for all four carriers in an
excel spreadsheet. We are using TDD/TTY type reception.1/2: Live with
Verizon using TTY. 10/27: Sprint & AT&T working. T-mobile may be working.
Needs contact for Verizon

TTY

Scotland County Emergency Comm
(consolidation)

DD - 07/10: Don't plan to address texting until they are in their new building.
Earlier: Scotland County has not made that request as of this time. Roylin
Hammond

5/27/2015

TTY

Shelby Police Communications

DC - 3/24: Live with Verizon. 2/10: Verizon in progress for TTY.

Stanly County E911 Communications

TTY




Stokes County Emergency

DC - 1/07: AT&T has went live text to 911 in Stokes County today. Stokes has
Verizon Wireless, Sprint, and AT&T text to 911 now. T-Mobile has told me it

Communications will be yvithin the next 45_days before they go Iiye. Stpkes Qounty has limited 4/27/2015 TTY
T-Mobile coverage area in the County. 11/22: Live with Verizon using TTY.
Surry County 911 Communications DC: 9/15: Live with Verizon using TTY. TTY
Swain County 911
Tarboro Police Communications
Transylvania County 911 Center
Tyrrell County Sheriffs Dept. E911 Sheriff Liverman wants to wait because they may be consolidating with Dare
Dispatch County.
UNC-CH Public Safety Not a regulated PSAP
Union County Communications/E911 El;:n-tilz. Verizon in progress for TTY. 10/27: Have not sent letters yet, but TTY
Valdese Public Safety Service Center Closed
(Closed)
DD - 12/30: As of this afternoon, all four major cell phone providers have
successfully deployed the texting function with the Vance County E-911.We
have submitted our letters to the carriers and are waiting to hear back from
Vance County them. We have also checked with our Telco and PSAP phone provider to see TTY
if an software or firmware updates may be required and have been told that
we are good to go on that end. We will be using the option that allows us to
process the SMS call as a TDD cal using our PSAP phone system. Brian
Warren County E-911 Communications
5/28/2015 They are currently live with AT&T and Verizon for Text-to-911.
Washington County Communication The_y are in the process of testing with Sprint. T-Mobile sent Delisa a letter
Center stating that they don't have coverage in that area. A request letter has been 4/7/2015 TTY
sent to US Cellular but haven't heard from them as of yet. DC - 5/11: In
progress w/ Verizon.
Watauga County Dept of Communications
Wayne County Central 911
Wilkes County Emergency
Communications
Wilson County Emergency DC- 3/21: Live with Verizon. 2/10: Verizon TTY solution in progress. TB - 2/2:
o Wilson County has deployed Text to 911 With Sprint and AT&T.10/29: Moving 4/27/2015 TTY
Communications . .
forward with web portal solution
DC - 2/10: Live with all 4 carriers. 12/03: Completed testing with all 4 carriers.
Winston Salem Police Department DC - 9/19: We successfully completed testing today with Sprint and AT&T on TTY

texting. We are expecting testing with Verizon and T-Mobile within the next
two weeks.

Yadkin County Sheriff's Office




[Yancey County E-911 [DC 1/30: In progress with Verizon for TTY. TTY




